
ClientTrack® Case Management 
Platform
With ClientTrack’s intuitive intake workflows designed to capture 
data required for standard HUD reports like CAPER and APR, 
combined with easy-to-use reporting tools, compliance and 
accountability are easier than ever. ClientTrack helps you free up 
time from data input and focus on what matters most—helping 
people recover and heal. 

ClientTrack can serve as a resource for housing management, 
case management, closed-loop service referrals, and more. 
Additionally, ClientTrack provides a crisis needs assessment that 
allows your organization to more readily identify and prioritize 
the needs of the people you serve, as well as the ability to 
document crisis and hotline calls.

Comparable 
Database for 
Domestic 
Violence 

ClientTrack offers data 
security, simplified 

compliance, end-to-end 
encryption, role-based 

access, and powerful 
reporting tools in one 

secure and  easy-to-use 
application.
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Extensive Outcomes Tracking 
Track client outcomes and the impact of 
those outcomes across multiple services.

Security and Encryption 
ClientTrack’s robust security model 
features end-to-end encryption. 
Anonymous client data entry ensures 
security, privacy, and confidentiality where 
it matters most.

All-In-One Solution 
Take advantage of our comparable 
database to free up time and resources 
through our single solution that manages 
hotline calls, intakes, assessments, 
protective order and court advocacy 
tracking, group services, referrals, and 
more, so time spent on data entry and 
minutiae can be reinvested in the people 
you serve.

Simple Interface and Workflow 
ClientTrack’s intuitive design makes it 
easy to navigate through the system, find 
the functionality you need, and train others 
to gather inputs, make assessments, and 
run reports.

Compliance Reports 
ClientTrack offers standard reports as 
required by HUD, VA, and other standard 
HHS reports, including  VOCA, ESG, APR, 
CAPER, etc. We help our partners maintain 
compliance with all relevant government 
regulations.

Powerful Ad Hoc Reporting 
In addition to standard reports, 
ClientTrack’s Data Explorer enables you to 
build ad hoc reports to query whatever 
data you need. Showcase your outcomes 
with reports, graphs, and charts to help 
with fundraising in your community.

Data Migration 
Eccovia boasts a lengthy history of 
successfully migrating legacy data 
from our partners’ databases into a single, 
secure ClientTrack database.
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To learn more about how your organization can benefit from partnering with  
Eccovia and our industry-leading ClientTrack software, visit eccovia.com or  
call 888.449.6328 to speak with one of our experienced solution experts.

Eccovia is a trusted provider of industry-leading software and services for health and human service organizations. As an innovator in cloud-based technology, we are at the 
forefront of case management solutions for organizations of all sizes. With diverse partners in the non-profit, private, and public sectors, Eccovia is dedicated to providing 
compliant, collaborative, outcomes-oriented solutions to those who create a lasting impact in the lives of the people and communities they serve.


